Σδόνα Σπαθούλα

Καθηγήτρια Αγγλικών


Tour operator’s replies

A. Write a reply for each of the five items in the previous reading section, using the same format. For example, write a letter in reply to the job application letter, a message in response to the phone message, and so on. Make sure you use the same layout. Include the points made in the Director’s notes in the previous exercise.
B. Here are some extracts which could be used in your replies. Decide which text type they belong to.
a. Thank you for your letter of 17 November.

b. Last year we received a 35% discount. I wonder why we have not been given a similar discount this year?

c. Could you also send us the names and addresses of two referees, at least one of whom should be a previous employer.
d. I have another meeting at 11:00. Could we make it 10:00?

e. I would be grateful if you could telephone this office so that we can arrange an interview.

f. As our web page is a recent means of advertising we would be grateful if you could give us your opinion on it. I am sending a brief questionnaire by post.

g. Thank you for your fax of 19 November and the confirmation of our coach booking.

h. Make sure you check which year they want.
i. Thanks for your note. I agree we need to discuss this matter soon. 

j. We will send exact destinations and timings eight weeks before the first booking.
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