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When things go wrong

Travel insurance

1. Have you ever taken out a travel insurance policy? If so, have you ever had to make a claim? What items would you expect to be covered on a typical travel insurance policy?

2. In pairs, discuss whether you would expect a tourist or traveller to be covered for the following situations. What compensation would they be entitled to?

a. Their suitcase wasn’t at the airport when they arrived at their holiday destination. It turned up two days later.
b. Someone stole their passport and wallet on the beach.

c. They had a bad attack of flu and had to stay in their hotel room for two days.

d. Their car broke down on the way to the airport and they missed their flight.

e. The alarm clock didn’t go off and they overslept and missed the flight.

f. They broke a leg and had to go to hospital. They weren’t able to travel home for a week later than planned.

g. They had to cancel the holiday at the last minute because one of the party had an accident.

h. They had to cancel the holiday at the last minute because they discovered their best friend was getting married at the same time.

i. Because of bad weather the flight was held up for twelve hours.

j. They were involved in a serious road accident. The hire car they were driving and the car they crashed into were both written off. One of the party was also permanently injured and unable to work again.
3. You are going to read a leaflet giving brief details of a travel insurance scheme. Match these heading with the paragraphs in the text.

a. Curtailment

b. Delayed baggage

c. Loss of deposit or cancellation

d. Loss of passport

e. Medical and other expenses

f. Medical inconvenience benefit

g. Missed departure

h. Personal accident

i. Personal baggage

j. Personal liability

k. Personal money

l. Travel delay
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